Vad galler nar jag har bokat en stuga eller campingplats!

Laddning av elbilar ar inte tillaten och/eller méjlig pa campingen, bara i Leksand!

Vid incheckning tillampar vi ett giltig legitimation.

Du disponerar campingplatsen fran kl. 12.00 ankomstdagen till kl. 12.00 avresedagen.

Vid incheckning fore kl. 12 tar vi ut en extra avgift!

Stuga disponeras fran kl. 15.00 ankomstdagen till kl. 12.00 avresedagen.

Vi reserverar bokade stugor / platser till KL 15.00, kommer ni senare meddela oss fore KL 14.00,
annars har campingen ratt att hyra ut stugan / plats till nagon annan efter KL 15.00.

Nér blir min bokning bindande?

Nar vi har skickat bekraftelsen via e-post ar din bokning ocksa omedelbart bindande och bokningsreglerna galler.

Detta galler aven telefonbokningar.

Nar skall jag betala?

10 dagar fran det att vi skickat en bekraftelse/ faktura betalar Du en handpenning. Beloppet réknas av fran hyran. (Se datum och
belopp pa fakturan.) Resterande summa betalar Du 30 dagar fore ankomst. Bokar Du 30 till 14 dagar fore ankomstdagen betalar Du
hela beloppet inom 10 dagar fran det att vi skickat en bekraftelse/faktura, da inget annat anges.

( Se datum och belopp pa fakturan.) Bokar du 12 dagar till ankomst dag ska ni Swisha hela beloppet pa omgaende. Tillkommande
kostnaden: boknings avgift 110:- och om avbestéllningsskydd onskas 200:- (per bokat stuga eller husvagn / téltplats).

Bada beloppen kommer ni att betala tillsammans med den frsta inbetalning (handpenning).

Tidig avresa: Om ni valjer att avbryta er vistelse tidigare an bokat / reserverat fa ni inga pengar tillbaka. Sa
snart ni har meddelat att ni avbryta er vistelse har vi ratt att uthyra plasten eller stugan.

Vad galler om jag vill avboka?

Du kan bara avboka skriftligen till oss, via e-mail eller whatsapp. Om bokningen ar bekréaftad fran oss ar vi

skyldiga att aven skriftligen bekrafta avbokningen.

Om Du inte har tecknat nagot avbestéllningsskydd sker INGEN aterbetalning.

Skyddet innebar att Du kan avboka fram tom dagen fére ankomst och fa hyran, med avdrag for

avbestallningsskyddet, reserverings- och administrationskostnad, aterbetald i féljande fall (under forutsattning att de intraffar efter
bokningstillfallet): - Dodsfall, sjukdom eller olycksfall av allvarlig art som drabbar Dig sjalv, maka, sambo, familj eller medresenar (bara
den familj som ar drabbats, inte medresande i en annan stuga eller plats).

Du maste kunna styrka Ditt forhinder med intyg fran t.ex. lakare, myndighet eller forsakringsbolag.

Bra att veta:

Stugorna ar utrustade for sjalvhushall. Sénglinne, handdukar och forbrukningsartiklar maste du tar med sjélv. Tacken och kuddar finns
inte i stugorna.

Hyran av sénglinne: SEK 150:- per set, Handdukar: SEK 100,- per person, Kuddar och tacken: SEK 100,- per person och maste anges
vid bokningen.

Stadning av stugorna. Stadning ingar ej i hyran. Du maste lamna stuga valstadat. Om du inte gor detta

kommer stadning att utféras pa Din bekostnad av SEK 250:- till SEK 750:- beroende pa objektets storlek.

Observera. Varmvattenberedare kan vara av mindre storlek, vilken kan medfora att man maste vanta nagot om flera ska duscha.
Stugor gaster fa garna anvanda dusch i servicebyggnaden utan extra kostnaden.

Vad har jag for skyldigheter?

Du maste varda stugan/ campingplatsen val och folja de bestdmmelser som géller. Du ansvarar sjalv for alla

skador som uppstar pa stugan och dess inventarier / campingplatsen genom att Du eller nagon i Ditt séllskap varit vardslds. Du far inte
anvanda stugan/campingen till nagot annat an vad som avtalats vid bokningen. Ej heller Iata fler personer 6vernatta, an vad som
uppgivits vid bokningstillfallet.

Inventarier kontrolleras vid utcheckning. Vid skador / forlust av inventarier, debiteras ersattningskostnad. Se inventarielista i stugan.

Nér du fa bes6k pa campingen av ej incheckade géster maste ni anmélda detta i receptionen. Besdk fa inte kéra bil in till
camping omradet. Du maste parkera pa parkeringsplatsen och anméla bilen i receptionen innan de gar till fots pa
campingplatsen.

Vénd Dig Till oss med eventuella anmérkningar — Vi reservera oss for eventuella prisékningar och tryckfel.



What applies when | have booked a cottage or campsite!

Charging of electric cars is not allowed and/or possible at the campsite, only in Leksand!

At check-in we require a valid ID.

The campsite is at your disposal from 12.00 on the day of arrival until 12.00 on the day of departure.
If you check in before 12 noon, we charge an extra fee!

The cabin is available from 15.00 on the day of arrival until 12.00 on the day of departure.

We reserve booked cabins / pitches until 15.00, if you come later please let us know before 14.00,
otherwise the campsite has the right to rent out the cabin / pitch to someone else after 15.00.

When does my booking become binding?

Once we have sent the confirmation by email, your booking is also immediately binding and the booking rules apply.

This also applies to telephone bookings.

When do | have to pay?

10 days after we send you a confirmation/invoice, you pay a deposit. This amount is deducted from the rent. (See date and amount on
the invoice.) The remaining amount must be paid 30 days before arrival. If you book 30 to 14 days before the date of arrival, you pay
the full amount within 10 days from the date we send you the confirmation/invoice, unless otherwise stated.

(See date and amount on the invoice.) If you book 12 days before the arrival date, you must send the full amount immediately.
Additional cost: booking fee 110:- and if cancellation insurance is desired 200:- (per booked cottage or caravan/tent pitch). You will
pay the balance together with the first payment (deposit).

Early departure: If you decide to cancel your stay earlier than booked/reserved, you will not receive a refund.
As soon as you have notified us that you are cancelling your stay, we have the right to rent out the plastic or the cottage.

What happens if | want to cancel?

You can only cancel in writing to us, via e-mail or whatsapp. If the booking is confirmed by us, we are obliged to

confirm the cancellation in writing as well.

If you have not taken out cancellation insurance, there will be NO refund.

The protection means that you can cancel up to the day before arrival and receive the rent, with a deduction for the cancellation cover,
reservation and administration costs, reimbursed in the following cases (provided they occur after the time of booking): - Death,
illness or accident of a serious nature affecting Yourself, spouse, partner, family or fellow traveller (only the direct family affected, not
fellow travellers and family in another cabin or pitch).

You must be able to prove your disability with a certificate / letter from a doctor, authority or insurance company.

Good to know:

The cottages are equipped for self-catering. You must bring your own bed linen, towels and consumables. Blankets and pillows are not
provided in the cabins.

Rent of bed linen / sheets: SEK 150:- per set, Towels: SEK 100,- per person, Pillows and duvets: SEK 100,- per person and must be
specified at the time of booking. When renting at check-in only if available.

Cleaning of the cottages. Cleaning is not included in the rent. You must leave the cottage clean. If you do not do this, cleaning will be
carried out at your expense of SEK 250:- to SEK 750:- depending on the size of the cottage.

Please note. Water heaters can be of a smaller size, which may mean that you have to wait a while if several people are takin g a
shower. Cottage guests are welcome to use the shower in the service building at no extra cost.

What are my obligations?

You must take good care of the cottage/campsite and comply with the regulations in force. You are responsible for all damage caused
to the cottage and its furnishings/campsite by negligence on your part or on the part of anyone in your party. You may not use the
cottage/campsite for anything other than what was agreed at the time of booking. Nor allow more people to stay overnight than stated
at the time of booking.

When you are visited on the campsite by guests who have not checked in, you must report this to the reception. Visitors are
not allowed to drive a car into the camping area. You must park in the parkingspaces at the entrance and report the car to
reception before entering the campsite on foot.

We have the right to adjust prices during the season due to inflation, increase of electricity and / or water prices.



